
 
 

 

  

 
 

 ~ Our Family Serving Your Family ~ 
 

Directors:  John Woodford  Gail Woodford 
Woodford Family Funeral Service and J Woodford Family Funeral Service are trading names of Woodford Family Funeral Service Limited    

Registered office:  The Dairy Tilehouse Farm offices East Shalford Lane Shalford Guildford GU4 8AERegistered in England No 10136077  VAT Reg No 140637040 

 

Dobbe House 
Ewhurst Road 

Cranleigh 
Surrey 

GU6 7AA 
Telephone: 01483 276500 

Email: woodford@familyfuneralservices.co.uk 
Website: www.familyfuneralservices.co.uk Independent Family Owned Funeral Service 

Woodford Family Funeral Service Ltd 
Owned and managed by John and Gail Woodford 

Terms of Business 
 

Deposits  
We do not, as a rule, ask for deposits for funerals.  
We do require that fees for unattended or direct cremations be paid in advance.  
We may ask for certain third-party fees to be paid in full at the time of arranging the funeral. These may include but 
are not exclusive to:  
• Cemetery fees  

• Crematoria fees  

• Medical fees  
 
Our Funeral Director will discuss this with you at the time of making the funeral arrangements.  
 
Payment Arrangements  
The funeral account is due for payment within fourteen days of the date of our account, unless otherwise agreed by 
us in writing.  
If you fail to pay us in full on the due date, we may charge you interest:  
- at a rate of 4% above our bank’s Base Rate from time to time in force,  
- calculated (daily) from the date of our account until payment,  
- compounded on the first day of each month,  
  and  
- before and after any Judgment (unless a Court orders otherwise).  
 
Indemnity  
You are to indemnify us in full and hold us harmless from all expenses and liabilities we may incur (directly or 
indirectly including financing costs and including legal costs on a full indemnity basis) following any breach by you 
of any of your obligations under these Terms. This means that you are liable to us for losses we incur because you 
do not comply with these Terms. For example, we will charge you an administration fee where we receive a cheque 
from you which is subsequently not honoured or if we write to remind you that an account is overdue. If we instruct 
debt collection agents, we may also recover from you the fees we incur. Further details regarding these fees are 
available on request. We may claim those losses from you at any time and, if we must take legal action, we will ask 
the Court to make you pay our legal costs.  
 
Guildford Crematorium  
Adult attended service -30 minutes chapel time:       £1,049.00 
Adult unattended service - no service in chapel / no mourners / no music choices:    £399.00 
Costs include Medical Referee fees 
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